


1	 Using the Language Centre brochure, choose the course(s) you would like to study  
and check the start dates – see the course calendar on page 12 of this booklet. 

2	 Fill in our course booking form (page 5) and email it to  
language-centre@arts.ac.uk or fax it to +44 (0)20 7514 7265. 

3	 If you would like to book accommodation and/or an airport transfer in addition to your 
English course, please also fill in and return our accommodation booking form (page 6). 
Accommodation in summer halls of residence must be booked using a separate booking 
form available on www.arts.ac.uk/languagecentre or from The Language Centre.

4	 Before we can confirm your booking, we must receive  
the following payments:

	 Registration fee of £60

	 Tuition deposit of £200 

	 Accommodation deposit of £250 

5	 How to pay

	 Please indicate on the booking form your preferred method  
of payment from the following options:

	 i) Online – please see instructions on page 7

	 ii) Credit card 

	 iii) Banker’s draft or cheque (drawn on a UK bank account)  
      Cheques should be made payable to University of the Arts London

	 iv) Bank transfer – please note that all bank charges must be paid by you and 
      please send us a copy of the transaction receipt including the transaction number. 

6	 Once we have received your fully completed forms and payment with passport copy,           
we will send you further information on how to proceed. 

7	 You must pay the balance of your tuition and accommodation fees  
(if applicable) at least 28 days before your course start date. 

	 Booking forms should be emailed to language-centre@arts.ac.uk  
or faxed to +44 (0)20 7514 7265

Important information
There is a registration fee of £60 per student

Each lesson is one full hour (60 minutes) of tuition

The Language Centre is open from 4 January to 16 December 2011 but will be closed on the  
following public holidays: 22 April, 25 April, 2 May, 30 May and 29 August. Please note that  
due to Easter falling in late April there will be three consecutive four-day weeks.

There is no reduction in fees when a course includes a public holiday(s)

To receive your confirmation documents by express courier there is a fee of £35 

Students applying for a General Student Visa must pay the £10 Confirmation of Acceptance  
of Studies (CAS) fee.

 
English for General Purposes 
Start dates 	 Every Monday (except public and The Language Centre holidays)

General English  
(15 hours per week, 09.00 – 12.20 or 13.45 – 17.15)

Number of weeks  	 2-5 	 6-11 	 12-17 	 18-23 	 24-31 	 32-39 	 40+

15 hours (Price per week) 	 £200 	 £190 	 £170 	 £165 	 £160 	 £150 	 £145

 
General English 
(20 hours per week, 09.00 – 13.30 or 12.30 – 17.15)

Number of weeks 	 2-5 	 6-11 	 12-17	 18-23 	 24-31 	 32-39 	 40+

20 hours (Price per week) 	 £255 	 £245 	 £225 	 £215 	 £205 	 £195 	 £185

 
English for Academic Purposes

Academic English  
(20 hours per week, 09.00 – 13.30 or 12.30 – 17.50) 

Start dates	 4 January, 31 January, 28 February, 28 March, 11 April, 9 May, 6 June, 
	 4 July, 1 August, 30 August, 26 September, 24 October, 21 November

Number of weeks	 4 	 6	 8	 10	 12	 14	 16 
	 £1100	 £1655	 £2000	 £2501	 £2870	 £3350	 £3785

	 18*	 20	 22*	 24	 26*	 28	 30* 
	 £4260	 £4655	 £5115	 £5330	 £5770	 £6095	 £6240

	 32	 34*	 36	 38*	 40	 42*	 44 
	 £6490	 £6720	 £6870	 £7250	 £7580	 £7960	 £8330

	 46*	 48  
	 £8705 	 £9080 

	 * These course lengths are only possible if they include the two weeks 
	 28 March – 8 April. All Academic English courses must finish at the end of a block 
	 – see our course calendar for details.

Course fees and dates 2011	

The following abbreviations are used for our Colleges: 

Camberwell College of Arts: Camb			   London College of Communication: LCC 
Central Saint Martins College of Art and Design: CSM		  London College of Fashion: LCF 
Chelsea College of Art and Design: Chel			   Wimbledon College of Art: Wimb 



English Plus  
(15 hours of General English and seven hours of ‘Plus’ per week at one of our Colleges  
– total 22 hours per week. Courses where the ‘Plus’ lessons are held at Central Saint Martins  
are a total of 30 hours per week: 15 hours of General English and 15 hours of ‘Plus’ at the College)

English Plus Art & Design (year round) 
(15 hours of General English and seven hours of ‘Plus’ per week at Chelsea or Camberwell)

Start dates	 4 January, 31 January, 28 February, 28 March, 11 April, 9 May, 6 June,   
	 4 July, 1 August, 30 August, 26 September, 24 October, 21 November

Number of weeks	 2**	 4	 6*	 8	 10*	 12	 14* 
	 £585	 £1165	 £1745	 £2325	 £2900	 £3265	 £3805

	 16	 18*	 20	 22*	 24 
	 £4255	 £4785	 £5215	 £5735	 £6135 
 
	 * These course lengths are only possible if they include the two weeks 28 March – 8 April. 
	    All English Plus Art and Design courses must finish at the end of a block  
	    – see our course calendar for details. 
                                                                ** Two-week course is only available on 28 March.

English Plus 

Summer courses
			   Weeks	 Fee	 Start dates

English Plus Accessory Design (LCF)		  4	 £1165	 4 July

English Plus Architecture (CSM)		  4	 £1520	 1 August

English Plus Designing and Making 3D Art (Wimb)	 4	 £1200	 4 July

English Plus Digital Graphic Design (Chel)		  4	 £1165	 9 May, 4 July, 30 August

English Plus Digital Photography (Camb)		  4	 £1165	 4 July, 1 August

English Plus Fashion Business (LCF)		  4	 £1165	 4 July, 1 August, 30 August

English Plus Fashion Design (CSM)		  4	 £1520	 6 June, 1 August

English Plus Fashion Design (LCF)		  4	 £1165	 4 July, 30 August

English Plus Fashion Styling (LCF)		  4	 £1200	 4 July, 1 August, 30 August

English Plus Film-making (Wimb)		  4	 £1165	 4 July, 30 August

English Plus Fine Art (CSM)			   4	 £1520	 1 August

English Plus Graphic Design (CSM)		  4	 £1520	 1 August

English Plus Interior Design (Chel)		  4	 £1165	 4 July, 1 August

English Plus Marketing & Communication (Chel)	 4	 £1165	 4 July, 1 August, 30 August

English Plus Visual Merchandising (LCF)		  4	 £1165	 4 July

 
Work Placement fee	 £470  
	 £560 for placements in media and advertising, publishing, law, finance,  
	 estate agencies, science, engineering and architecture 
	 (£120 supplement for placements of four months or more)

English for Exam Preparation

IELTS / PTE Academic Preparation 
(15 hours per week, 14.00 – 17.20)

Start dates 	 28 February, 11 April, 9 May, 6 June,  
	 4 July, 30 August, 24 October	

Number of weeks	 4

10 hours per week	 £725

 
English for Specific Purposes

Tailor-made programmes

One-to-one	 £60 per hour: 1-5 lessons per week 
	 £50 per hour: more than 5 lessons per week

Two-to-one	 £40 per hour, per person

Three-to-one 	 £30 per hour, per person

 
Please contact us at language-centre@arts.ac.uk for tailor-made group quotes.

English Language for the Arts 
(20 hours per week, 09.00 – 13.30)

English for	 Weeks 	 Fee	 Start dates	

Art	 2	 £530	 4 July 

Design	 2	 £530	 18 July 	

Fashion 	 2	 £530	 1 August

4 week option  	 Two of the above courses	 £988 
6 week option 	 All three of the above courses	 £1368



	 This booking form is available to download from www.arts.ac.uk/languagecentre/book-course.htm

	 Personal details   
You must complete all questions, state your English level and send a copy of your passport 
with this booking form.
(please write in CAPITALS)

 
Family name				    First name

          Male        Female     Date of birth (day/month/year)		

	 Nationality (please attach a copy of your passport)

	 Address for correspondence

	 Telephone				    Email address

	 IELTS/TOEFL score (please attach evidence)  /Current level of English		

 
How did you hear about us?

          University of the Arts London	 A friend		  Our website	 British Council 

          Another website (please specify) 

          Local Agent (please specify name)

          Other (please specify)

	 Course application 
	 Which course(s) do you want to take?  

1 Name of course						      Number of weeks

   Start date (please see course calendar)				    End date 

2 Name of course						      Number of weeks

   Start date 						      End date 

3 Name of course						      Number of weeks

   Start date 						      End date 

	 English Plus Work Placement	

	 Preferred start date			   Preferred end date

	 First choice of sector			   Second choice of sector	

 
I have read, and I understand and accept, The Language Centre terms and conditions. The Language Centre 
is part of University of the Arts London and I therefore agree to observe the rules of the University, which are 
available to read on the University website at www.arts.ac.uk/student/codes-policies.htm

	 Signed						      Date

All accommodation prices are for seven nights

Homestay  
(minimum age 16)

	 Standard	 Superior	 Executive

Bed & breakfast	 £122	 £162	 £187

Half board	 £152	 £187	 £222

Self-catering	 £127	 £172	 £192

House share  
Must be Sunday arrival and Sunday departure
(minimum age 18)	 Single	 Shared	

Self-catering	 £170	 £140 (per person)	

University of the Arts London summer halls of residence 
(University of the Arts London residences: Zone 1, minimum stay one week, minimum age 18)

Please see our website for further information about University of the Arts London residences, 
www.arts.ac.uk/languagecentre/accommodation.htm. We recommend Don Gratton House,  
Julian Markham House and Will Wyatt Court. All of these residences offer single rooms with  
an en-suite bathroom and shared kitchens.

Weekly rate	 Single room / self-catering from £195

London School of Economics (LSE) summer halls of residence  
(London School of Economics: Zone 1, minimum stay one week, minimum age 16)

	 Single room	 Shared room

Passfield Hall	 £266 per week	 £434 per week, per room

Rosebery Hall	 £245 per week	 £385 per week, per room

Both residences offer bed and breakfast and shared bathrooms. LSE accommodation is also available  
in spring and winter. Please contact The Language Centre. 

Airport transfer
All prices are per person, one way 

Airport			   Heathrow	 Gatwick	 Stansted	 Luton

Individual transfer			   £70	 £112	 £90	 £102

Additional person, maximum 3 per car		 £30	 £30	 £30	 £30

Supplement per extra address		  £20	 £20	 £20	 £20

Weekly rates for a shared room per person  
(for two students travelling together only)

Standard	 Superior	 Executive

£107	 £137	 £162

£136	 £162	 £187

£117	 £147	 £177

Weekly rates for a single room
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Please return your completed forms to The Language Centre, together with the following:

Registration fee		  £60

Tuition deposit		  £200	   (included in total fees)

CAS fee (£10)		  £	   (for students applying for a General Student Visa, where applicable)

Accommodation deposit	 £250	

Airport transfer fee		 £	   (please see page 4 for details)

Courier fee (£35)		  £	   (to receive your confirmation documents by recorded express mail)

Total		  £

OR 

Full fees		  £

	          

Method of payment and amount
      Online 	 Bank transfer 	 Banker’s draft	 Cheque	       Credit/Debit card

	

Online
Please first send us your completed booking form and tick the online payment box above.  
We will then send you your student ID number, which you need in order to make an online payment,  
and full instructions of how to complete the payment. This method is instant and does not 
incur extra bank fees.

Bank transfer
Bank transfer directly to:

Account name: University of the Arts London 
Account number: 01045822 
Sort code: 50 41 06 
IBAN: GB73NWBK50410601045822 
BIC: NWBKGB2L 
Bank and branch: National Westminster Bank plc, 1 – 4 Berkeley Square House, London W1J 6BR

Please make sure any bank transfers are accompanied by the student’s name and invoice/student ID number.  
If you are unsure of this, please ask us. We would also ask that any copies of receipts of payment by bank  
transfer are sent to us as soon as possible by fax or post. Please note that you must add a charge of  
£12 to each transfer to cover bank charges.

Banker’s draft or cheque
Please make all cheques or banker’s drafts payable to University of the Arts London

 

Dates
I would like accommodation from				    to

Homestay  
(minimum age 16)

Homestay normally starts from the Sunday before your course start date

       Single room			   Shared room (for two students travelling together only) 

If booking a shared room, please give the name of the person you are travelling with

 

       Standard bed & breakfast		  Superior bed & breakfast	 Executive bed & breakfast

       Standard half board		  Superior half board		  Executive half board

       Standard self-catering		  Superior self-catering		  Executive self-catering

Student house share  
(minimum age 18)

Student house share starts from the Sunday before your course start date

        Single room		  Shared room 	

University of the Arts London halls of residence – summer only  
(minimum age 18)

We do not book this at The Language Centre. Please see www.arts.ac.uk/languagecentre/summer-halls.htm

London School of Economics summer halls of residence  
(minimum age 16)

Passfield Hall		  Single room	 Shared room

Rosebery Hall		  Single room	 Shared room

Further details
Do you smoke?			   Yes	 No

Do you suffer from any allergies? 	 Yes (please give details)		 No

 
Do you have any special requirements? 

 
Do you need an airport transfer?	 Yes (please give flight details)	 No

Flight No			   Date  (day/month/year)

Arrival time			   Airport
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1 Reservation and confirmation

Reservation will only be complete when 
accompanied by the registration fee of £60 
and the tuition deposit of £200. This £200 
tuition deposit and £60 registration fee are 
non-refundable and will be deducted from 
the total course fees payable. The balance of 
the course fees is payable at least 28 days 
before your course start date. On receipt of 
the deposit we will send you confirmation 
of your reserved place on the course giving 
the balance of the fees payable. If you 
book your course less than 28 days before 
your course start date, full course fees are 
payable immediately. If your preferred 
start date or course is unavailable we will 
contact you to offer alternative dates/
courses. Deposits and tuition fees are not 
transferable from student to student nor 
other University courses. 

2 Payment of fees

All tuition fees are payable in pounds 
sterling and can be made as follows:

- Online: see instructions on page 7

- Bank transfer: please note that all bank 
charges must be paid by you. We require  
a copy of the bank transfer details together 
with the name and student ID number. 
Please email or fax us a copy of this as  
soon as payment is made.

- Cheques or banker’s draft in sterling  
drawn on a UK bank.

- Credit card: please give the cardholder’s 
full name, full address, card name, number, 
expiry date, and the three-digit security 
code on the back of the card.

Please note there is no reduction in fees 
when a course includes a Public Holiday(s).

3 Cancellation before arrival

If you want to cancel your course before 
arrival, you must inform us in writing at 
least 28 days before your course start date 
and return the Letter of Confirmation.  
We will refund your tuition fees in full  
less the non-refundable deposit (£200)  
and registration fee (£60). If you cancel 
your programme less than 28 days before 
your programme start date or do not  
arrive to take your programme, you will  
be charged tuition fees for four weeks  
in addition to the non-refundable  
deposit (£200) and registration fee (£60).  
If you have booked a course of less than 
four weeks you will be charged the full 
course fees plus the registration fee (£60).  
If you have been issued with a CAS you  
will also be charged the £10 CAS fee.

4 Cancellation and course  
    changes after arrival

Once a programme has started, no refunds 
will be made under any circumstances.  

A programme is any combination of any 
of our courses of one week or more. Once 
you have started your programme, changes 
to General English courses can be made 
at any time. You will be able to join a 
different course the following Monday or 
on the relevant start date of the course you 
are changing to. If you want to change 
your General English course to Academic 
English you will have to wait until the next 
available start date and give a minimum 
of two weeks’ notice. Changes to Academic 
English courses can be accommodated, 
but you will have to wait until the end of 
the current block before you can change 
courses. No changes are permitted to 
English Plus courses of four weeks, English 
Language for the Arts or IELTS / PTE 
Academic Preparation. Students booking 
English Plus Art and Design for longer 
than four weeks can change to another 
Language Centre course, but you will have 
to wait until the end of the current block 
and 28 days’ notice is required. In all cases 
a course change fee of £50 will apply to 
cover administration costs. If the course 
you change to is cheaper than the course 
originally booked, the balance of fees will 
not be refunded. 

5 Visa refusal

In the case of a visa refusal, the registration 
fee and tuition and accommodation 
deposits/fees can either be transferred to 
a later start date or will be refunded, as 
long as we receive a copy of the visa refusal 
letter at least eight days before the course 
start date. If we receive notification less 
than eight days before the course start 
date, you will be charged for one week’s 
accommodation, if accommodation has 
been booked, plus the tuition deposit 
(£200) and registration fee (£60). CAS fees 
cannot be refunded or transferred to a later 
start date. 

6 Postponement

If you wish to postpone your course start 
date before you arrive, you must give us 
28 days’ notice in writing. We will give you 
a credit for all tuition and accommodation 
fees that have been paid. You must use the 
credit within one year or lose your fees.  
If you give us less than 28 days’ notice you 
will lose 4 weeks’ tuition fees. Once you 
have started your programme you cannot 
postpone any part of your programme.   

7 Holiday

Holiday must be booked in weekly blocks, 
starting on a Monday and returning on a 
Monday. Students on courses of 12 weeks 
or more may take a holiday of one week 
for every 12 weeks booked. 14 days’ notice 
is required. Your course will be extended 
accordingly, depending on your visa status. 
Students on a General Student Visa: if 
the holiday you take means your course 

finishes after the end date of your visa,  
you forfeit any tuition you are not able 
to take because of the conditions of your 
visa. If you take a holiday from Academic 
English, your extra weeks at the end of 
your course will be General English.

8 Attendance

You are expected to attend classes regularly 
and on time. You forfeit tuition if you are 
late, absent or leave before the course 
ends. It is your responsibility to ensure 
you meet the attendance requirements of 
your visa. If you do not meet the necessary 
requirements, it is our responsibility to 
report your non-attendance to the UK Border 
Agency. You will only receive a Certificate 
of Attendance if you attend at least 80 per 
cent of your classes. If we consider your 
attendance to be unsatisfactory, we reserve 
the right to refuse you a CAS for future 
bookings. All students should be aware that 
poor attendance of their classes will result  
in removal from The Language Centre.  
No refund will be given.

9 Late arrivals 

If you arrive after the start date for  
your course, no refunds will be made for 
missed classes.  

10 Course Entry Levels

It is your responsibility to check the level 
of English you need for the course you wish 
to take and ensure you are at the correct 
level when you arrive. We will test your 
level of English on your first day at The 
Language Centre. If we assess your level  
of English to be unsuitable for the course 
you have booked, we reserve the right to 
place you on a different course, which 
may have fewer lessons and a different 
curriculum. If you are placed in a cheaper 
course you will not receive any refund  
of tuition fees. 

11 Insurance

The Language Centre does not provide 
insurance, but we strongly recommend 
that you take out an appropriate 
insurance policy to cover yourself against 
loss of fees as a result of illness, accidents, 
non-arrival, absence or unexpected 
termination of your course. We recommend 
Endsleigh insurance: www.endsleigh.
co.uk/Travel/Pages/international-student-
insurance.aspx

12 Combination courses

If you book more than one course with us 
(e.g. two weeks of General English followed 
by four weeks of English Plus), tuition fees 
for each separate course will apply (e.g. 
you will be charged the two-week General 
English rate plus the four-week English 
Plus rate).

Credit card
I enclose payment of	 £

 
Credit card details

       Mastercard		  Visa	            Switch/Maestro

Cardholder’s name  (as written on card)

Card number

Cardholder’s address

Cardholder’s telephone

Expiry date			   Issue number (Switch/Maestro only)	       

Security code (last 3 digits on reverse of card)

In the case of the applicant making a payment with a card other than their own,  
it will only be accepted on verification of permission by the card holder.

		

Signature					     Date

The Language Centre at University of the Arts London 
Email: language-centre@arts.ac.uk 
Fax: +44 (0)20 7514 7265
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13 Low demand of levels and courses

In the event of low demand for a particular 
level, The Language Centre reserves the 
right to offer you an alternative course(s), 
which may include transferring all or 
some of your tuition fees into one-to-one 
classes, subject to your visa status. In 
the event that a course does not run due 
to low demand, we will give you at least 
eight days’ notice. We will offer you an 
alternative course or refund your tuition 
fees, minus the Registration Fee of £60 if 
you have booked an English Plus course 
that does not run. If you choose not to take 
the alternative course offered, you must 
take General English 15 and we will refund 
you the difference between the General 
English fees and English Plus fees. If there 
is a balance of tuition fees due because 
of differences in tuition fees, a refund will 
be made. If you have entered the UK on 
a General Student Visa you must take an 
alternative course at The Language Centre 
in order to fulfil your visa requirements. 

14 Conduct

We reserve the right to expel any 
student without warning who seriously 
or persistently misbehaves. This is the 
decision of the Head of The Language 
Centre. No refunds will be made for  
lessons missed as a result of expulsion. 

15 Time and location of lessons

All courses run from Monday to Friday and 
lessons may be scheduled in the morning 
or afternoon, according to operational 
factors, such as room availability at 
different points during the year. It is not 
possible to request morning or afternoon 
lessons. At busy times of the year, English 
classes may take place at other University 
of the Arts London buildings.

16 Force majeure

We shall not be liable for any failure or 
delay in the performance, in whole or part, 
of any of our obligations arising from or 
attributable to acts, events, omissions or 
accidents beyond our reasonable control, 
including, but not limited to strikes, 
lock-outs or other industrial disputes 
(whether involving our workforce or the 
workforce of any other part), act of God, 
war, riot, civil commotion, malicious 
damage, compliance with any law or 
governmental order, rule regulation or 
direction, accident, breakdown of plant  
or machinery, fire, flood, volcanic ash, 
storm, pandemics, epidemics or other 
outbreaks of disease or infection,  
failure in the public supply of electricity,  
heating, lighting, air conditioning or 
telecommunications equipment. 

The Language Centre agrees to provide  
the student with:

- An adequate internship placement as 
agreed on the ‘Placement Confirmation’ 
and that all details agreed on the 
said documentation be accurate and 
appropriate to such an agreed placement.

- A host company that falls under the area 
of work that the candidate reasonably 
requests on their application.

- A service so that the student may contact 
us in case of any problems arising from 
their internship placement. The student 
may contact us to discuss any such 
problems and we will assist in rectifying 
any such problems as agreed with the host 
work placement and the student.

- An alternative internship placement 
should the candidate find the placement 
unsuitable (up to half way through their 
placement) and not what was reasonably 
agreed on and confirmed by the student in 
the form of the ‘Placement Confirmation’. 

- Monitoring and assessment of the 
student whilst they are at their host work 
placement. We will provide the student 
with full reports on their progress at the 
reasonable request of the student and at 
the end of their placement.

- Fair and responsible treatment at  
all times.

- A second interview if the first suitable 
interview was not successful. 

- The possibility of a third interview only if 
the work placement sector chosen permits 
this. A third interview is not guaranteed.

The Language Centre does not agree to:

- Find an alternative placement for the 
student should the student employment 
be terminated due to the student not 
performing his/her job as the employer 
requests.

- Assist in any issues regarding the 
breaking of any UK laws and any 
consequences resulting from such a fact.

- Assist in any legal matters in connection 
with the internship placement, 
accommodation, police, legal courts and 
any other such legal matters.

- Provide any medical assistance. 

The student agrees:

- To accept the placement arranged if it 
complies with the placement requested.  

- To follow and agree to the rules of their 
internship placement and adjust to  
UK manners and culture to the best of  
their ability.

- To correspond any problems whilst they 
are in the UK with The Language Centre. 

- Not to invite any third party to their host 
work placement, unless the said third 
party has been agreed by and placed via 
The Language Centre and the student’s 
agent (where applicable) in their country 
of origin.

- To adjust to the host company’s 
reasonable needs should the host  
company require.

- To adjust to the company’s needs should 
the host company feel that you are not 
suitable for the original job that you were 
employed to do and accept an alternative 
offer of employment by such host 
companies; this will include reasons such 
as low level of English.

- Not to behave in such a way that results 
in criminal activity or breaks UK law in 
any way.

- To complete all evaluations or documents 
as required by The Language Centre.

- Not to provide any false or wilfully 
inaccurate documents to The Language 
Centre at any time including in the form of 
a Curriculum Vitae.

- To treat all people with respect at all 
times regardless of sex, race, sexual 
orientation, religion, social background or 
any such group.	

- Not to leave a host company unless it is 
the end of your contractual period with 
such a company unless otherwise agreed 
with The Language Centre.

- To the following cancellation fees  
(in relation to the work placement fee  
only our standard cancellation fees apply 
for your English course): 

Prior to interviews being arranged:

- £60 for any accepted booking up to  
two weeks prior to placement start date 

- £120 cancellation fee thereafter. 

With interviews arranged/attended:

- £180 when an interview has been 
arranged but not yet attended, or if a 
first interview was unsuccessful and a 
further interview is not available within 
the chosen field (in the case of more 
specialised fields). 

- £300 when an interview has been 
attended and the placement confirmed 
or after two suitable interviews have been 
attended whatever the outcome.

Payment of fees 

The work placement fee must be paid  
in full with the fees for your English 
language course. 

1 Booking and confirmation

Homestay, house share and LSE residences

Reservation will only be complete when 
accompanied by a deposit of one week’s 
accommodation fee (and airport transfer 
fee, where applicable). This deposit will 
be deducted from the total fees payable. 
On receipt of the deposit, we will send 
you a booking confirmation of your 
reserved place with one of our families, 
accompanied by an invoice giving the 
balance of the fees. The balance of the 
accommodation fees is payable at least 
seven days before your arrival in London. 
Once your full fees have been paid, you 
will receive an updated invoice showing 
payment in full. 

2 Payment of accommodation fees

Homestay, house share and LSE residences

All accommodation fees are to be paid in 
pounds sterling and should be transferred 
with your tuition fees by bank transfer, 
cheque, banker’s draft, credit card or 
online.  

3 Cancellation and refunds

a) Cancellation of accommodation  
before arrival

Homestay and house share and LSE 
residences

You must give The Language Centre at 
least eight days’ notice in writing of any 
intended cancellation or postponement 
to the starting date of your booked 
accommodation for your deposit to be 
refunded. If you give less than eight days’ 
notice, for whatever reason, a cancellation 
fee of one week’s accommodation will 
apply. The rest of the accommodation  
fees will be refunded. 

b) Cancellation of accommodation  
after arrival

Homestay

If you need to leave your host family 
after arriving, you will be required to give 
The Language Centre at least eight days’ 
written notice. If you fail to do so, one 
week’s cancellation charge will apply.  
The balance of accommodation fees will 
be refunded.

House share and LSE residences

No refunds can be made after arrival.

4 Arrival

Homestay

The preferred arrival and departure day is 
Sunday, but arrangements can be made for 
other days of the week if requested, subject 
to availability.

Extra nights’ accommodation can normally 
be booked subject to availability and are 
charged on a pro-rata basis, based on the 
weekly (seven-day) rate.

House share

Arrival and departure day is Sunday.

LSE residences

Arrival can be on any day. Extra nights’ 
accommodation can normally be booked 
subject to availability and are charged on  
a daily-rate basis.

University of the Arts London halls  
of residence

University of the Arts London halls of 
residence must be booked directly with 
Housing Services. Please refer to individual 
booking terms and conditions. These are 
available on www.arts.ac.uk/49106.htm 

We strongly recommend that you take  
out insurance to cover fees and costs in 
case of cancellation.



1 week	 2 weeks	 4 weeks	
   Public holidays 2011: 3 January, 22 April, 25 April, 2 May, 30 May, 29 August 
* These weeks include public holidays

English for General Purposes 

General English 

English for Academic Purposes

Academic English 

English for Exam Preparation

IELTS / PTE Academic Preparation 

English for Specific Purposes

Tailor-made Programmes

English Language for the Arts 

English Plus (year round)

Art & Design (Chel/Camb)

Work Placement (EU only) 

English Plus Summer Courses

Accessory Design (LCF)

Architecture (CSM)

Designing and Making 3D Art (Wimb)

Digital Graphic Design (Chel)

Digital Photography (Camb)

Fashion Business (LCF)

Fashion Design (CSM)

Fashion Design (LCF)

Fashion Styling (LCF)

Film-making (Wimb)

Fine Art (CSM)

Graphic Design (CSM)

Interior Design (Chel)

Marketing & Communication (Chel)

Visual Merchandising (LCF)
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4
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Central Saint Martins 
College of Art and Design

The Language Centre

University of the Arts London Colleges

London College 
of Fashion

London College 
of Communication

Camberwell  
College of Arts

Wimbledon  
College of Art

Chelsea College 
of Art and Design

* St Paul’s Cathedral

* Tate Modern

* London Eye

Houses of Parliament * 

British Museum *

* Covent Garden

* Trafalgar Square

The Language Centre 
University of the Arts London 
272 High Holborn 
London WC1V 7EY
United Kingdom

Telephone +44 (0)20 7514 2309 
Fax +44 (0)20 7514 7265 
Email  language-centre@arts.ac.uk

www.arts.ac.uk/languagecentre

How to find us

The Language Centre is on the fourth floor of  
the University of the Arts London building at  
272 High Holborn, London WC1V 7EY. 

The nearest underground station is Holborn  
(Tube lines: Piccadilly, Central)


