an Francisco
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Factfile

© Media laboratory and computer centre

© Wireless internet and email access

© Classrooms equipped with SMART Board™ interactive whiteboard technology
© Well-equipped classrooms

© Large, beautiful student lounge area

© Organised programme of social activities and excursions
© Free university and college counselling and placement
© Walking distance to all downtown city centre attractions
© TOEIC testing centre

© TOEFL BT testing centre

© Minimum age: 16

Course finder
© Certificate of English

A great city in which to be a © Diploma of English

student: WOIldeI‘ful fOOd, Sparkllng' © Diploma of Advanced English
nlghtllfe and glorious views.” © Certificate of Business English
© Exam preparation: FCE, CAE, TOEIC, TOEFL
@ Internship

© Travel and Culture
© One-to-one lessons

John Lograsso, Principal

Additional courses
© Vacation courses (Request a brochure for details)

Partner university

(EIf it hadn5t been MARIN COUNTY
for Embassy, I
I wouldn’t have OIS (o o
gotten to know our 1@ ow 8
7 CALIFORNIA STREET,
San Francisco the TR
way I do. The town Golden
iS amaz1ng 29 Park ® Haight-Ashbury
Ronan Ratter, o ro0
France
Residential
Available year-round and close to our school, single and shared rooms (age: 16+).
Meal plan: Self-catering. Our school occupies a
unique building centrally
HomEStay located just a block
Single and shared roomsh in suburban areas throughout the city. from a main cable car
Meal plan: Half-board with 14 meals per week. route and close to all

. ttracti .
Hotel accommodation attractions

Widely available, often at special Embassy rates.



Factfile

© On-campus at Pacific Lutheran University

© Facilities including gym, sports fields, golf course,
swimming pool, theatre and concert hall

© University bookshop, store and student centre

© Multimedia computer centre

© Wireless internet and email access

© Library

© Free college and university counselling services

© Multiple student common areas

© Organised programme of social activities and excursions
© Access to university dining facilities

© TOEIC testing centre
© TOEFLBT testing centre
© Minimum age: 16

Course finder

© Certificate of English

© Diploma of English

© Exam preparation: TOEFL
© Internship

© Pre-Masters

© Travel and Culture

© One-to-one lessons

Partner university

PACIFIC
LUTHERAN
UNIVERSITY

° BELLEVUE

A\

. Our
Airport School AUBURN
L]

TACOMA

MOUNT RAINER

Based on the campus of

Pacific Lutheran University

in nearby Tacoma, our

school provides a wonderful

academic setting and
fantastic facilities.

e — = o =
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“Study in a beautiful, peaceful, park-
like setting close to magnificent
scenery, with easy access to the
exciting cities of Tacoma and Seattle.”

Jeffrey Bialy, Principal

Residential
Apartment style: Communal self-catering facilities. Meal plan: 10 meals per week.

Homestay
Shared and single rooms, often within walking distance from centre.
Meal plan: Half-board with 14 meals per week.

Hotel accommodation
Available upon request at special Embassy rates.



Lake Tahoe

Factfile

© Well-equipped classrooms in beautiful campus facility

© Multimedia computer centre

© Comfortable, fully-equipped student lounge

@ Wireless internet and email access

© Classrooms equipped with SMART Board™ interactive whiteboard technology
© Free university and college counselling and placement

© Exciting excursion opportunities

© TOEFLIBT testing centre (as of summer 2009)

© Minimum age: 16

Course finder

© Certificate of English
© Travel and Culture
© One-to-one lessons

“Lake Tahoe is renowned for its spectacular

mountain scenery and landscapes. Our school has Additional courses

a charming lakeside setting on a beautiful college © Summer Vacation Programme
campus offering a multitude of outdoor activities, On campus at
including the best skiing in the USA.” © Sierra Nevada College

LT
q)

NEVADA

Oun
Schog|
' Carson City

CALIFORNIA

Residential

Twin and single dorm rooms on campus with shared bathrooms.

Prices available Autumn 2008. Situated on the beautiful
campus of Sierra Nevada

Homestay

College, a four year university
Shared and single rooms.

located just half an hour from
Meal plan: Half-board with 14 meals per week.

Carson City, two hours from

Hotel accommodation Reno or Sacramento, and three

. . hours from San Francisco.
Available upon request at special Embassy rates.



Melbourne

“Melbourne’s historic buildings sit side by side with futuristic new designs
creating a beautiful, dynamic cityscape.”

Tony Cranshaw, Principal

“Everybody in this school
is welcoming, so I feel at
home. There are many
facilities and it’s easy to
use them. The location is
great so it’s convenient to
travel around the city.”

Rattanan Pinyowittayawong,
Thailand




Image supplied by Tourism Victoria

Homestay

Widely available in suburban areas.

Meal plan: Half-board with 14 meals per week.
Single rooms.

Lodges

Basic accommodation with single and shared rooms,
self-catering or meal plan available.

Minimum age: 16

Hotel accommodation
Widely available.
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Factfile
© Computer laboratories
© Wireless internet and email access

© Classrooms equipped with SMART Board™ interactive whiteboard technology

© Library

© Modern, well-equipped classrooms

© Student common room and student lounge

© Health centre

© Platypus Club activities programme

© Academic counselling available

© Work placement seminars and workshops available

Course finder

© Certificate of English

© Academic Year Abroad

© Exam preparation: [ELTS (Elective and Express)
© English for Academic Purposes

© One-to-one lessons

CARLTON
Carlton

VICTORIA
STREET Gardens
L]
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WEST MELBOURNE
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Melbourne™s ' State
Central Library
Flagstaff
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. Our
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Our location

Centrally located in this lovely city, our Melbourne school provides outstanding learning
facilities in a modern, spacious building.
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QUEENSEA

Factfile

© Opportunity to meet and mix with Australian students
© Nearest Embassy school to South East Asia

© Computer laboratories

© Wireless internet and email access

© Classrooms equipped with SMART Board™ interactive whiteboard technology
© Library

© Student common room and canteen

© Student Services Centre

© Sports facilities

© Academic counselling available

© Platypus Club activities programme

© Campus shared with Taylors College

© Work placement seminars and workshops available
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“Perth, the capital city of Western
Australia, was recently declared
one of the world’s best cities in
which to live.”

Course finder

© English for Beginners

© Certificate of English

© Academic Year Abroad

© Exam preparation: IELTS (Elective)

© One-to-one lessons Dr Shirley Bode, Principal

Claremont

“This school is
in a perfect
place with
good facilities.”

o Claremont Train station

N
SrRUNG WA

Fernanda Figueredo,
Brazil

PRINCESS ROAD; K /

°
College Park

® Claremont Park

GOLDSWORTHY | IROAD!
BAY ROAD

BAY VIEW TERRACE
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Museum

" Homestay
Our location Widely available in suburban areas. Meal plan: Half-board with 14 meals per week.

Our Perth school is based at Single rooms.

The University of Western
Australia, Claremont, and
provides exceptional academic

Lodges
Basic accommodation with single and shared rooms (age: 18+).

and social facilities. Meal plan: Self-catering.

Hotel accommodation
Widely available.
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Factfile

© Bright modern premises

© Computer laboratories with latest software

© Wireless internet and email access

© Classrooms equipped with SMART Board™ interactive whiteboard technology
© Student lounge

© Well-equipped classrooms

© Library

© Shared campus with Martin College and Charles Sturt University
© Organised programme of social excursions

© Academic counselling available

© TOEIC testing centre

© Work placement seminars and workshops available

Course finder

“This vibrant city of culture offers - .
. © Certificate of English
an unforgettable experience and © Academic Year Abroad
is rlghtly famous for its amazjng © Advanced Academic Year Abroad
. 2 © Certificate of Business English
beaches and beautlful harbour. © Exam preparation: FCE, CAE, IELTS (Core, Elective and Express)

© English for Academic Purposes

Dr Jeffrey Gosper, Deputy Principal
© One-to-one lessons

English Plus Martin College

© Combine English classes with business courses
taught by our partner organisation Martin College.*
*Visa conditions apply

MartinCollege

BUSINESS AND TECHNOLOGY TRAINING
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Stay here £2
Residential

Walking distance to city centre, school and Central Station.

Furnished, self catered, comfortable student apartments with own bathrooms
and kitchenettes, and communal kitchens and laundry on each floor.

Close to major shopping centre and cinemas.

20 metre swimming pool, student lounge.

Twin and single lofts available.

Our spacious Sydney
school has a convenient
location and combines
great facilities with easy
access to the city’s world-
class attractions.

Homestay
Widely available in suburban areas. Meal plan: Half-board with 14 meals per week.

Single rooms.
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Gold Coas

Australia

Factfile
© Computer laboratories
© Wireless internet and email access

© Classrooms equipped with SMART Board™ interactive whiteboard technology
© Student common room

© Excellent location close to beaches and shopping area

© Shared campus with Martin College allowing numerous opportunities
for further study

© Opportunity to meet and mix with Australian students
© Platypus Club activities programme

© Academic counselling available

© TOEIC testing centre

© Work placement seminars and workshops available

Course finder

© English for Beginners

© Certificate of English

© Certificate of Business English

© Exam preparation: TOEIC, IELTS (Core & Elective)
@ One-to-one lessons

“If you like sun, surf and sand,
a relaxed lifestyle and lots of
tourist attractions, then you’ll
love the Gold Coast.”

English Plus courses

© English Plus Surfing: Combine your English classes with surfing lessons
from professional instructors

Cristine Russell, Centre Manager

© English Plus Martin College: Combine English classes with business courses
taught by our partner organisation Martin College*
*Visa conditions apply

MartinCollege

BUSINESS AND TECHNOLOGY TRAINING
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Our location

Stay here

Homestay
Widely available in suburban areas. Meal plan: Half-board with 14 meals per week.
Study at our modern Single rooms.
Gold Coast school and
you will be less than five LOdgeS
minutes walk from one of

Single and shared rooms providing basic accommodation (age: 18+).
the best beaches

Meal plan: Self-catering.
in Australia.

Hotel accommodation
Widely available.



Stay here

Homestay

Widely available in suburban areas. Meal plan: Half-board with 14 meals per week.

Single rooms.

Lodges

Single and shared rooms providing basic accommodation (age: 18+)

Meal plan: Self-catering

“Brisbane is Queensland’s lively yet
relaxed capital city — an ideal place
to live and study.”

Warren Walmsley, Principal

Hotel accommodation

Widely available.

Factfile

© Computer laboratories
© Wireless internet and email access

© Classrooms equipped with SMART Board™ interactive whiteboard technology

© Student common room

© Spacious resource centre and library

© Shared campus with Martin College

© Opportunity to meet and mix with Australian students
© Platypus Club activities programme

© Academic counselling available

© TOEIC testing centre

© Work placement seminars and workshops available

Course finder

© English for Beginners

© Certificate of English

@ Academic Year Abroad

© Advanced Academic Year Abroad

© Certificate of Business English

© Exam preparation: FCE, CAE, TOEIC, IELTS (Core & Elective)
© English for Academic Purposes

© One-to-one lessons

English Plus courses

© English Plus Martin College: Combine English classes with business courses
taught by our partner organisation Martin College.*
*Visa conditions apply

MartinCollege

Customs e
BUSINESS AND TECHNOLOGY TRAINING

House

® Albert Park Riverside Centre o
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Our location

Our school in Brisbane
forms part of a modern,

purpose-built Study

Centre in the heart of

the city.
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Auckland

it

“Surrounded by the lush subtropical forests of the nearby hills and islands,
when you’re not studying you can explore the variety of bays which are ideal

for swimming and water sports.”

Lindsay Spedding, Principal

e N
“I've enjoyed most the
excellent teachers, the
good facilities offered
to all the students. All
the students are friendly
and cheerful.”

Vitor Nascimento,
Brazil
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Factfile

© Bright, well-equipped classrooms

© Student common room

© Three computer laboratories

@ Wireless internet and email access

© Classrooms equipped with SMART Board™ interactive whiteboard technology
© Library/self-study room

© Shared campus with Taylor's college

© Academic counselling available

© Health care services

© Kiwi Club - programme of organised activities

© Free university and college counselling

© Official TOEIC testing centre

© Work placement seminars and workshops available

Course finder

© Certificate of English

© Exam preparation: [ELTS (Elective)
© One-to-one lessons

New Zealand
Ly

Qualification Authorit,

Ustopy Qay 5,
Residential Beach iy
Single and shared rooms. Victoria &
Meal plan: Self-catering. Park Ctor, @5 L%/ Auckland
Minimum age: 18 3 St 3 \(,%@,70 Railway
s//@%} To/;)// /;9/)/0 Station
Homestay St of Albert Park
Widely available in suburban areas. DR
Meal plan: Half-board with 14 meals per week. -\\@&\L\%
N
Single rooms. S LY
X
L
Lodge and apartments Myers S
Self-catering. park » &f—;& Auckland
(S)cwool < Museum
: &
Hotel accommodation &S
Widely available, often at special Embassy rates. %
Cfa)? ® d’l?/y
. Mop M8,
B/Idé’e /7 /7’?/)@ Auckland
Domain
Newton Grafton

Our location

Our modern, well-equipped school is just 10 minutes walk from Auckland’s main
Central Business District.



Practical information
and enrolment

The Embassy Support Package StudyCare insurance Enrolling with Embassy
1. Before you leave home we’ll give you all This is a comprehensive insurance plan specially To enrol with Embassy:
the information you need about your travel, created for international students. It will give you  © contact your nearest Embassy representative.
study and accommodation arrangements. full protection from the day you travel. or
enrol direct online at www.embassyces.com
2. We'll meet you at the airport and take Full details are in the StudyCare insurance booklet, :' y
you to your accommodation (additional or online at www.embassyces.com/studycare
© complete the enclosed Enrolment Form and
transfer fee). -
fax or mail it to us.
3. We'll give you access to the Embassy handbook Overseas Student Health Cover

As an international student on a student visa If you need anything answered which isn’t in

on your first day. It has all the information 8 )
you are required to have Overseas Student Health this brochure, please contact our International

youneed Cover for the duration of your visa. It is important ~ Admissions Centre in the relevant country:
4. From your first day to your last, our student that your cover is maintained for the durationof  ypited Kingdom

counsellors will give you any help you need. your program/s. Full list of prices available online 1 g0 0 Way
5. We'll give you a telephone number to contact at www.embassyces.com. Brighton

us in an emergency, 24-hours a day. BN14LF

T +441273 339 400
F +441273 339 401

o

We'll help you sort out your return flights
at the end of your course.

United States

Level 2,330 7th Avenue

New York

NY 10001

T +1212 497 0050

F +1212 497 0045

Australia/New Zealand
Level 8,97-99 Bathurst Street

Public holiday dates 2009 Sydney
January | |1 1,19 1,26 (Australia-wide] 1,26 T +61282631888
February 16 6 F +6129267 0531
March 2 (WA only), 21,24
9 (viconly) Confirming enrolment
April 110,13 10,13 (Australia-wide) 10,13,25 We will confirm your enrolment by email,
27 (Nsw, QLD W only) to you or your local representative.
May || 4,25 25 4 (@D only)
June 1 (wA only) 1

Paying

8 (NSw, QLD, VIC only)
If you're enrolling through a local representative,

Jul 4
y please make payment to them. If enrolling
August || 31 12 (QLD - Brisbane only) . i
29 (010 - Gold Constony) directly, please pay by direct bank transfer or
September 7 28 Whoy) credit card to Embassy. You'll find details on the
October 2 5 (oW only) 2% enrolment form and on www.embassyces.com.
November 26,27 3 viconty All bookings are subject to our Terms

December 25,28 25 25, 28 (Australia-wide) 25,28 & Conditions




Embassy Terms & Conditions

1Payment of Fees

Full fees must be paid before visa documents are issued and no
later than 14 days before arrival. Transfers, accommodation or
tuition will not be provided unless full payment has been received.
For payments made by credit card after the due date, a fee of 2% of
the payment amount will be added.

2 Services

The company reserves the right to change details of its services,
including courses, facilities and course dates, where circumstances
beyond the company's control necessitate such changes or where
the number of enrolments is not enough to operate a course viably.
3 Course Entry Levels

Courses require minimum levels of English for entry (see pages
18-31). If after the placement test, a student is found to be below
the minimum level required to start the course, the school reserves
the right to place the student in a class with fewer lessons and a
different curriculum. In the UK, students may be transferred to the
nearest centre running a lower level course.

4 Changes to Enrolments

The company reserves the right to charge an Administration Fee
(GB£50; US$80; AUD$200; NZ$240) each time a course or
accommodation details are changed or cancelled after a place has
been confirmed. This fee will not apply to upgraded or extended
courses.

5 Changes to Airport Transfers

Notification of change to airport transfers must be sent to our
Admissions Centre at least two full working days prior to the
designated arrival time. If notice is not received, an additional fee
will apply.

6 Accident & Medical Insurance

Every student must have appropriate insurance. The company
recommends that all students take our own StudyCare insurance
which is tailored to the needs of international students. Cover
under the StudyCare insurance policy does not commence until the
insurance fees have been paid in full.

In the USA, NZ and the UK, students not wishing to take StudyCare
must present an equivalent insurance certificate on arrival.
Students without insurance must take StudyCare.

In the USA, StudyCare is mandatory for students taking the
Internship and English Plus programmes.

In Australia, is compulsory for those on a Study Visa to have
Overseas Student Health Cover (OSHC) for the duration of the full
program/s. This ensures you have adequate health care
arrangements whilst you are studying in Australia. If you choose
for Embassy to arrange OSHC for the first course/year only of your
program, you agree and warrant to Embassy that you will either
extend or take out OSHC for the balance of your full program/s.
Students are advised to take StudyCare as additional cover.

In New Zealand, travel and medical insurance is compulsory for all
students. This is a requirement of the New Zealand Ministry of
Education under the Code of Practice for the Pastoral Care of
International Students.

a) Students without adequate insurance or insufficient evidence of
insurance will have StudyCare Insurance added to their programme
invoice.

b) Students may purchase international insurance from their home
country as long as it covers the minimum prescribed insurance
requirements as detailed in the Code of Practice. Students must
submit a translated copy for verification to the Centre before
arrival. Copies of the Code can be collected from the Ministry

of Education website at: http://www.minedu.govt.nz

¢) Most international students are not entitled to publicly funded
health services while in New Zealand. If a student receives medical
treatment during a visit, they will be liable for the full costs of that
treatment. See http://www.moh.govt.nz

The Accident Compensation Corporation provides accident
insurance for all New Zealand citizens, residents and temporary
visitors to New Zealand, but a student may still be liable for all
other medical and related costs. See http://www.acc.co.nz

7 Giving Notice of Cancellation or Termination

Notice of cancellation or termination must be made prior to
arrival, in writing, to our Admissions Centre or, if after arrival,

to the local Principal.

Residential accommodation booked through Embassy may be
subject to special cancellation charges. Information will be
provided by the Admission Centre or school.

8 General Refund Policy

Embassy defines a full course of study as the initial enrolment
period. If a student cancels his/her course or withdraws from the
course after the start date, any Enrolment Fee, Accommodation
Placement Fee, Airport Transfer Fee, StudyCare fee or Health Care
premiums will not be refunded.

If a student’s visa application is rejected after payment has been
received then their full tuition and accommodation fees will be
refunded within 30 days, provided a visa refusal letter is received
by our Admissions Centre at least 2 days before the course is due
to start. In the UK and USA refunds will be sent to the account of
the original payer.

Students in San Diego, Los Angeles and San Francisco must sign a
California State Enrolment & Refund Agreement form. Refunds will
be processed according to these terms and conditions.

In Australia, this agreement, and the availability of complaints and
appeals processes, does not remove the right of the student to take
action under Australia's consumer protection laws. Refunds will be
provided to students within 4 weeks if the student defaults and
within 2 weeks if the Provider defaults. In the unlikely event that
the College is unable to deliver your course in full, you will be
offered a refund of all the course money you have paid to date. The
refund will be paid to you within 2 weeks of the day on which the
course ceased being provided. Alternatively, you may be offered
enrolment in a suitable alternative course by the College at no
extra cost to you. You have the right to choose whether you would
prefer a full refund of course fees, or to accept a place in another
course. If you choose placement in another course, we will ask you
to sign a document to indicate that you accept the placement. If
the College is unable to provide a refund or place you in an
alternative course our Tuition Assurance Scheme (TAS) provider will
place you in a suitable alternative course at no extra cost to you.
Finally, if the TAS provider cannot place you in a suitable alternative
course, the ESOS Assurance Fund Manager will attempt to place

you in a suitable alternative course or, if this is not possible, you
will be eligible for a refund as calculated by the Fund Manager.

9 Tuition Refunds before Arrival

a) In the UK and USA students cancelling 14 days or less prior to
arrival will be charged UK £190 or US $350

b) In Australia, students will be charged the Enrolment Fee plus
30% of tuition fees if cancelling prior to the start of their course in
addition to the weeks the student has already spent at the centre.
¢) In Perth only, students will be charged 10% of the semester fees
or $1000 whichever is the lesser for cancellations made more than
10 weeks before the start date, and 30% if less than 10 weeks and
60% is less than 4 weeks. If the enrolment is for 10 weeks or less
and is cancelled within 4 weeks before the start date no refund will
be given. (For this purpose, a semester is a maximum of 20 weeks.)
d) In New Zealand, students will be refunded tuition fees in full less
the Enrolment Fee.

10 Tuition Refunds After Arrival:

USA

Written notification of withdrawal must be provided as a condition
for making refunds. Refunds are calculated from the last date of
attendance.

a) For courses of four weeks or less, Embassy will retain all tuition
charges.

b) For courses longer than four weeks, students who withdraw in
the first four weeks will be refunded all tuition except four weeks
at the non-discounted (Certificate) rate.

c) For courses longer than four weeks, students who withdraw after
the first four weeks but before the midpoint of their course,
Embassy will retain a prorated amount of tuition at the
non-discounted (Certificate) rate.

d) For students who withdraw after the midpoint, Embassy will
retain all tuition charges.

UK and Australia (except Perth)

No tuition fees will be refunded to students terminating tuition
after the course starts. When a student has enrolled in multiple
locations/courses, the course start date for the purpose of this
clause is deemed to be the initial Embassy course.

Perth

In Perth only, if a student cancels a course of 10 weeks or more
duration within the first 4 weeks a cancellation fee of 70% of
semester fees will be charged. If a student breaches their visa
conditions no refund of the semester will be refunded. All other
cancellations will incur a 100% cancellation fee.

New Zealand

a) For courses of one to 34 days duration, if you withdraw within
the first two days of the course, you will receive 50% of the total
fees you have paid. If you withdraw after the first two days, no
refund is made.

b) For courses of 35 days to 3 months duration, if you withdraw
within the first five days of the course, you will receive 75% of the
total fees you have paid. If you withdraw after the first five days, no
refund is made.

c) For courses greater than 3 months, if written notice of
termination is received within 7 days after the first day of the
course for which attendance is required, a termination fee of the
lesser of NZ$500 or 10% of tuition will apply. Students terminating
after this period will not receive a refund.

11 Accommodation Refunds before Arrival

a) Students cancelling their accommodation less than 7 days
before arrival will be charged one week's accommodation.

b) For cancellations less than 48 hours before arrival, 4 weeks
accommodation will be charged, or the full accommodation fee if
the booking is less than 4 weeks in duration.

c) In Australia and NZ, the Accommodation Placement Fee will also
be charged.

12 Accommodation Refunds after Arrival

a) Students leaving their accommodation must give at least 4.
weeks notice in writing. In the USA, students who book discounted
long term accommodation must give 8 weeks notice in writing.
After deducting the price of accommodation used, including the
required notice period, charged at the standard accommodation
rate, accommodation fees in excess of the accommodation period
will then be refunded. For Diploma courses, accommodation fees
are calculated as total course fees minus tuition.

b) In Australia and NZ, a 10% cancellation fee will be deducted from
the balance. In the USA, an administration charge of $8o will be
charged.

13 Visas

Students should contact their local Embassy, Consulate or High
Commission to ensure they are allowed to enter and study in their
chosen country.

For students wishing to study in the USA, Embassy is authorised
under Federal Law to enrol non-immigrant students. By law, to
issue the I-20 form, with the Enrolment Form we must receive:

« the student’s home address

- proof of sufficient funds to meet tuition and living expenses

- a current bank statement or a letter from your bank

- a letter guaranteeing support from your parent or employer or
sponsor

« a notarised affidavit of support

No visa support documentation will be provided until all fees have
been received.

14 Holidays (Public and Diploma)

Schools will be closed on public holidays. All students in the USA
and UK (excluding those on Diploma package courses) in homestay
accommodation over the Christmas and New Year two week period
will be charged a seasonal supplement of GBP 50/USD 100 per
week. Discounted Diploma accommodation packages include
accommodation during all vacation periods and no seasonal
supplements are required. Dates for Diploma Courses include the
following vacation periods between terms:

2009: Mar 21st-5th Apr, 20th Jun-sth Jul, 19th-27th Sept

12th Dec-3rd Jan 2010

2010: 20th Mar-4th Apr,19th Jun-4th Jul,18th Sept-26th Sept

15 Resolution of Disputes

In the event of a dispute between an individual student and the
Centre, procedures are in place to facilitate the resolution of the
dispute. Any complaint should first be made to the student’s
Embassy Centre Director. Each complaint will be fully investigated
provided that it is received within one month of the course ending
and all fees have been paid. If the matter is not resolved, the
student should complain in writing to the local Embassy Head

Office (see back cover). In Australia, if the student remains
dissatisfied with the outcome, they may seek independent external
mediation through the Institute of Arbitrators and Mediators
Australia (IAMA) or Office of Fair Trading in their state.

For Perth enrolments only, the Western Australian Department of
Education Services also provides, free of charge, the services of an
independent conciliator to assist in dispute resolution. Information
and contact details are available at www.des.wa.gov.au.

16 Liability

Embassy and its staff and representatives will not be liable for loss,
damage or injury to persons or property howsoever caused, except
where liability is expressly imposed by law. Embassy will not be
liable in the event that any service contracted to be supplied by
Embassy becomes impossible to supply for any reason or any cause
outside the control of Embassy.

17 Valid Prices

Prices in this brochure are valid for students starting before 31
December 2009. Thereafter, Embassy reserves the right to change
them without notice.

18 Expulsion

Embassy reserves the right to expel any student whose conduct is
unsatisfactory at the discretion of the Centre Director, whose
decision is final. No fees will be refunded in such cases and any
unpaid fees become payable immediately. Students and their
parents or guardian agree to pay the tuition fees and other charges
applicable for the course on the due dates. It is understood and
agreed that failure to do this may result in suspension from the
program and cancellation of the enrolment.

19 Promotional Activity

Students and their parents or guardians agree that the student’s
photo, quotes and details of achievements may be used for
promotional purposes, for all printed and emedia, without written
consent or notification.

20 Data Protection

Any information provided to Embassy may be held on computer
and shall be used in accordance with its data protection
registration and national data protection laws.

21 Further Information: Australia

ESOS Framework The Australian Government wants overseas
students in Australia to have a safe, enjoyable and rewarding place
to study. Australia's laws promote quality education and consumer
protection for overseas students. These laws are knows as the
ESOS Framework and they include the Education Services for
Overseas (ESOS) Act 2000 and the National Code (for more
information about your rights under the National Code, please
refer to our website: www.embassyces.com.au). If you have any
concerns about any of these matters after you arrive at Embassy,
please contact your Centre Director.

Information provided may be made available to Commonwealth
and State agencies and the Fund Manager of the ESOS Assurance
Fund, pursuant to obligations under the ESOS Act 2000 and the
National Code.

Each student is obliged to notify the registered provider of a
change of address while enrolled in the course. All courses offering
less than 24 lessons (20 hours) per week are open to non student
visa holders only.

Provider Name: Study Group Australia Pty Limited

CRICOS Provider Codes:

01682E (NSW) — Sydney, 01755D (QLD) — Brisbane, Gold Coast
01963G (WA) - Perth

Provider Name: Taylors Institute of Advanced Studies

CRICOS Provider Code: 01160J (VIC) — Melbourne

Any school-aged dependants accompanying overseas students to
Australia will be required to pay full fees if they are enrolled in
either a government or non-government school.

Average living expenses:

Sydney and Melbourne: $15,000.00 per year

New Zealand: NZ$10,000.00 — NZ$12,000.00 per year

Gold Coast, Brisbane and Perth: AU$12,000.00 per year

Students studying in Queensland who are concerned about the
conduct of a provider may contact officers of the Queensland
Department of Education, Training and the Arts; the Chief
Executive of that Department has power under the Education
(Overseas Students) Act to suspend or cancel the registration of a
provider or a course within that state. On acceptance of enrolment
by Embassy, the Application for Admissions form will become the
Contract of Enrolment

22 Further Information: New Zealand

Protection of Student Fees: Fees paid by students will be fully
protected by a Bank Guarantee and cash held by an independent
Trustee. In the unlikely event of the school closing prior to the
conclusion of courses, school fees will be refunded on a pro-rata
basis by the trustee.

If students experience difficulty with procedures in New Zealand
they may contact the Qualifications Authority at PO Box 160,
Wellington. Telephone +64 4 802 3000

Code of Practice: Embassy has agreed to observe and be bound by
the Code of Practice for the Pastoral Care of International Students
published by the Minister of Education. Copies of the Code are
available on request from this institution or from the New Zealand
Ministry of Education website at http://www.minedu.govt.nz/
goto/international.

Immigration: Full details of visa and permit requirements, advice
on rights to employment in New Zealand while studying, and
reporting requirements are available through the New Zealand
Immigration Service.

The Code of Practice also establishes that International Education
Appeal Authority and the Review Panel to receive and adjudicate
on student complaints. Email: info.ieaa@minedu.govt.nz

23 Further information USA

For students travelling as unaccompanied minors on flights to

and from the United States, a one-way $200 unaccompanied minor
airport service fee will be charged.

24 Embassy i-study package

The pre courses component is delivered by Rosetta Stone,
the post-course component is delivered by Macmillan and
separate terms and conditions apply to these products.
www.embassyces.com



Together we make a difference

As a global education company sourcing the majority of its business internationally, Study Group recognises the disparity in educational
provision across the world and seeks to make a difference by funding the construction of schools in disadvantaged communities. Study Group
believes that the funding of school building in under-developed countries contributes to the preservation of the social structure for future
generations, and that this is entirely in line with Study Group's identity as a global provider of education.

Study Group also recognises its responsibility towards protection of the environment and aims to foster among its staff, suppliers, customers,
shareholders and communities local to its operations an understanding of environmental issues in the context of its business. Our collective
task is to ensure that we continually improve the environmental impact of our total global activities.
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Publishing printed materials using environmentally-friendly products.
Please recycle this brochure after use.

Quality education worldwide

Embassy is part of Study Group, global leaders in international education.
Study Group helps over 40,000 international students, from over 120 countries,
fulfil their ambitions every year.

language training

high school preparation and placement
university preparation

college and university placement

bachelor and masters degrees

©
©
©
©
©
©
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www.studygroup.com

www.embassyces.com

If you are an agent please visit www.studygroup.com/partners
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